Frequently Asked Questions

FAQs
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What if I have already paid my club for my registration?
If your club had already collected fees at the club level and plan to pay the office via cheque, select the
‘Pay later’ option during checkout.
When your club cheque is sent to the office the staff will manually update your payment profile. During
peak registration season, this may take two or more weeks to be applied.

What if my club has already sent in paper registrations?
You only have to ensure you set up your MY4H account. The office will manually enter your registrations
for this year.

What do I do if my club is paying for the fees altogether?
If your club is choosing to collect club fees at the club level and pay the office via cheque, select the ‘Pay
later’ option during checkout.
When your club cheque is sent to the office the staff will manually update your payment profile. During
peak registration season, this may take two or more weeks to be applied.

Can I register more than one child in the same club at the same time?
Yes. Log in to your account and choose your children one at a time, register them into the club that they
are interested in and add it to your cart. Go back to your main account page and choose your next child
and follow the same steps. Repeat this as many times as necessary.

What if my child is a member in two clubs?
You will have to complete two separate club registrations for your child. You cannot add two club
memberships to your cart at the same time. Please phone the office for more detailed information.

My child wants to take another project after we completed registration.
You will not be able to add more projects after you have completed your initial registration. You can
phone the 4-H office and one of our staff members will manually update your child’s account with this
project.

What is a Primary Contact?
A Primary Contact is a person with the ability to edit information about your household within the 4-H
database account and register them for memberships and events.
It is possible to have more than one Primary Contact in your household. This can be set up by the initial
Primary Contact in the household. This is the name listed in the household title.
Example: Harold the Hare Household would have Harold as the Primary Contact. Harold would be able
to add members to his household and assign their status. Once he assigns someone else Primary Contact
Status, they are also able to do these same things.

What can a Primary Contact do?
Primary Contacts have the ability to register their family members and themselves into 4-H Clubs and
events.
They can also edit any information within their household including changing the spelling of names,
updating addresses and changing the status of family members including updating a spouse to an
additional primary contact.

How do I find my account profile?
At the top of the page you will see your name. Click this link from anywhere on the MY4H website and it
will take you to your account profile.

What happens if I lock myself out of my account?
After a number of failed attempts to access your account, you will be locked out due to safety protocols.
Once this has happened, you must contact the 4-H office and one of our staff members will unlock and
reset your account password. Note that you cannot log in again or reset your password until a staff
member resets your account.

How can I tell which of my children are registered for which projects?
Once you have completed the registration process for all of your children, you can go into your account
and select the child you are looking for. In their account page under the memberships section on the
‘About Me’ tab, it will list all the clubs they are part of as well as all the projects they are taking in that
club.

Why does one of my member registrations not have a name attached?
That is the registration linked to the person who is logged in, usually a parent or adult. Please remove
this option as this is not a valid registration.

Why is my box number not accepted as my address?
You must enter your box number as ‘PO Box ###’ in the address field for it to be accepted.

Can I register my spouse as a leader or volunteer in a club?
No, they will have to create their own account through the MY4H system and register themselves as a
leader or volunteer in the club.

Why can’t I edit anything in my household?
If you are not listed as the Primary Contact in your household, you will not be able to edit any
information within your household. If there is no one listed as primary contact in your household, please
call the 4-H office and they can set up the Primary Contact for you.

Why can’t I find my club during my registration?
If you club is not an option during registration, that means that your General Leader has not fully
registered with the 4-H Office. Please phone your Regional Specialist or your General Leader for more
information on when it will be available.

What happens if the project my child wants to take is not listed?
If the project your child is interested in is not listed, speak to your General Leader to ensure that they
are offering that project this year. If they are, the General Leader will need to contact the 4-H office to
add that project option to the Registration page.

My spouse and I do not live together, can I still add them as a contact?
Yes, as long as you are a ‘Primary Contact’ on your account, you can add your spouse to the Household.
If you are not the ‘Primary Contact’ you can ask the person who is to add them or change your role to
‘Primary Contact’.

When you add this person to your household, you have the option to list a different address and the
ability to make them their own account to access household information.

Can I register for other things on this website?
We will be working to bring more to this platform over the coming year. Plans are underway to
incorporate registering for provincial events like Leaderama, Summer Camp or AGM, applying for
opportunities like awards and scholarships, purchasing from the 4-H store, or making a donation to the
4-H Foundation all on your My4-H account!

Is your question not listed?
Phone the 4-h office at (306) 933-7727 to have a staff member assist you with any questions you may
have about the MY4H registration process.

